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The composable platform driving impact across more channels than any other DXP

--
Create highly engaging 
content for all channels, 
regions and languages -
turbocharged by AI.

Convince customers with 
personalized experiences at 
every opportunity – supported 
with data and insights.

Convert visitors into buyers  
with conversational 
experiences, contextual 
content and a human touch.

Grow your business by 
nurturing customers and 
connecting the buying journey 
seamlessly.
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Cross-channel Marketing Automation

AI Empowered Workflows

Email Marketing & SMS Marketing

Social Messaging

Click2Call, Inbound & Outbound Calls

Contact Analytics & Attribution

Call Management

Customer Interaction & Collaboration

Team Collaboration Tools

Call Transcription & AI Contact Classification

Ecommerce Integrations

Live Product Feeds

Next Best Recommendations (NBO & NBA)

Shoppable Images

Shoppable Videos

Real-time Product Catalog Integration

Real-time Personalization

Customer Data Platform (CDP)

Web Analytics

Mobile App Data

Segmentation Intelligence & Predictive Lead Scoring

Push Notifications

Forms & Surveys

AI Personalization

Real-time Optimization

A/B/N Multivariate Testing

Video Shopping

Conversational Bots – Chatbot & Voicebot

Live Chat

Smart Windows





Searched for high value product

Live shopping assistance

Automated Journeys Conversational Commerce Personal Shopping AssistanceOne-Click Human Support

Product added to cart

Your personal recommendation



How does Engagement Cloud 
differ from Content Cloud?

Technical and Architecture



Single-Tenant
Single Tenant

Add Box title Add Box title

Add text here and adjust box height 
if necessary

Multi Tenant

Engagement Cloud

PaaS / SaaS SaaS

Can be self-hosted
On-Prem or Cloud

No self-hosting
SaaS only



Single-Tenant
Some effort to upgrade

Add Box title Add Box title

Add text here and adjust box height 
if necessary

Instant upgrades

Engagement Cloud

Long Implementations
3 to 6 months

Fast to  implement
Less than 24 hours

Each client runs a 
different codebase

Same codebase for all 
clients



Single-Tenant
Java on the backend

Add Box title Add Box title

Add text here and adjust box height 
if necessary

PHP and Node.js

Engagement Cloud

React on the frontend React on the frontend

Low Data Big Data 

🙂





Do all companies work the 
same way?



With the same codebase for 
all customers, how can we 

adapt?



Single-Tenant
API

REST API, Browser API Add Box title Add Box title

Add text here and adjust box height 
if necessary

Plugins | Micro-UIs

API Connectors
Google, Facebook, Salesforce

Low code sandboxes

Webhooks Event Streams
E-Commerce, Content

External API Calls BYOP
Voice, SMS



Personalize content based on Engagement Cloud 
data
• Segments and Profiles

A/B/n content testing

Measure content effectiveness
• Track the impact of each content item - impressions, 
clicks, conversions, $ value

AWS migration

Improve documentation / training
• Developer / Integration focus
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